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SEQUOIA ROOT DOCUMENT 

CREATING AN ONLINE ACCOUNT WITH PTC 
Acquiring Needed Information 
In order to create an online account with PTC, one must have two different 
pieces of information. One item is your company’s Customer Number.  The other 
is either your company’s Service Contract Number or a new Sales Order Number 
for product just purchased. 
 
Your company’s Customer Number can be found by contacting your SEQUOIA 
ETCETERA, LLC Solutions Coordinator.  Our Solutions Coordinators have the 
automated online tools to look up Customer Numbers.  Your Solutions 
Coordinator will also be able to give you any Sales Order Numbers you may 
need. 
 
In order to find your Service Contract Number simply launch Pro/ENGINEER and 
look under the Help menu for the Technical Support Info option.  When this 
option is selected an information window will pop up revealing your Service 
Contract Number as shown in the following illustration. 
 

 



Creating Your Online PTC Account 
Once you have the information required then go to 
http://www.ptc.com/appserver/common/account/basic.jsp directly to sign up 
for an online account.  If you have trouble with the above link the actual 
process to get to this webpage will be to go to PTC’s website at www.ptc.com 
choose Order and License Support under the Support drop down menu and 
once on the support page choose the hyper link called sign up here.  Either way 
you should end up on a page that looks like the below illustration: 
 

 
Fill out the appropriate Fields and select Create Account.  Once your account is 
created then you will see the following webpage.  Within that webpage you will 
want to select the hyperlink called, “Upgrade Your Access”. 



 

 
 
Once you select that hyperlink you will be asked to log in using the account you 
just created, username = email address and password = <whatever you entered 
on the previous page>.  This will result in the page displayed in the following 
illustration. 
 



 
 
Now simply fill out the form with the appropriate information you gathered in the 
first step and hit the upgrade button.  Once the upgrade button has been hit 
PTC will email you instructions on how to complete the upgrade.  Follow the 
instructions and you are set. 
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